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% Presentation and Biographical Information

ﬁ%’g'é'émsl?)é;ker biographical information will be used by the Conference Planning Committee

to apply.-for.conference Continuing Educational Units (CEU) certification. Biographical information
may also be used during speaker introductions. Please e-mail this information to Andria Swann at
andrias @sumnerwa.gov before September 15, 2020. If you have any questions, you may contact your

PNPW sponsor.

Presentation
Title &
Abstract:

Pretreatment Program Management Software Analysis

This presentation will cover what industrial pretreatment programs are utilizing and give
recommendations on when a program should be thinking about investing in software?
Anonymous survey results of attendees' software usage by #CIUs, #SIUs, years as delegated
program, # staff, ordinance types, and more will be used develop this presentation. Attendees
will learn which aspects of pretreatment programs can be digitized and automated.

Name & Title

Betsy Hansen, Product Owner, Wastewater

Employer

SwiftComply

Address

6927 SE 78th Avenue
Portland, OR 97206

Phone & Fax

(303) 408-0879 direct

e-mail Address

betsy.hansen @swiftcomply.com

# years in field | 1
Professional Association Memberships
Education (degree) School Name Year
MBA University of Colorado 2004
BS Cornell University 1997

Work History Company Year
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Other Biographical Information (Interests, Hobbies, etc.)

include them :)

I live in Boulder, Colorado and have a 6 yr old and 5 yr old and therefore no hobbies that don’t

Hiking, biking, cooking, piano, painting, and reading are luckily loved by us all.




